Nassau OTB Wager Cancellation Policy Change
As of Tuesday, April 14, 2026, account wagers with a bet total

of $50 or less can be cancelled by the account holder.
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@ Select Active bets.
@ Click on the wager you want to cancel.

@ Click CANCEL BET.
@ Click CONFIRM.

To cancel an account wager from a wagering terminal in one of our locations:

@ Select the Account tab.

@ Select Recap.
@ Locate the wager you want to cancel.

@ Select Cancel.
@ Select GANCEL WAGER on the pop-up screen.

Cancellation of wagers with a bet total of more than $50 must be made through
a Customer Service representative at 516-572-2800 ext. 178 or 179.

These cancellations are subject to management approval as per
New York State Gaming Commission Rules and Regulations.
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Wagers may be cancelled or changed only prior to the close of betting for that race.
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